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We make computers understand humans
Language Cognitive Engine to automate work with text data and knowledge extraction

for high volume / high-cost processes
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In today’s and tomorrow’s business

information, context, and speed

are a competitive edge

Digital transformation

happens everywhere



Copyright © 2019 Smabbler™. All rights reserved.3

Achilles heel of most organizations

Unstructured text data

disrupts process workflows

costs time, slows execution

lowers efficiency
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Hyper-awareness

Informed decision-making

Fast execution
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The upcoming shift

Computers understanding text
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Massive intelligent text processing

Automating text cognitive tasks

Digitilized knowledge

Smabbler Language Cognitive Engine

fully liberates the knowledge potential of text data

for process and workflow automation
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Smabbler’s automated answer (screenshot)

Language Cognitive Engine

to automate knowledge extraction

Different insurance conditions (PDF)
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Language Cognitive Engine

to automate work with text

Different data sources (PDF, url, ...) Automated data structure and knowledge model (screenshot)



Copyright © 2019 Smabbler™. All rights reserved.8

Smabbler Engine-
embedded process
Leveraging knowledge from text to feed a workflow, a business process, a system -
whatever is needed to achieve a desired outcome | Digitizing and automating 
processes and workflows

Building 
knowledge

Retrieving 
knowledge

Reusing 
knowledge
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100%
full and instant 

insight
Structured text,

information inventory
Searchable classified 

information
Diverse documentation 

(i.e. contracts)
Knowledge   
Assistant

99%
reduced information 

retrieving time
Structured text,

issue attributes inventory
Classified information 

distribution
Diverse customer 

issues
Knowledge   
Assistant

100%
full-content 
log analysis

Structured text,
log inventory

Correlated, classified 
network events

Network 
logs

Full 
visibility
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Applying Smabbler to digitize and automate

different workflows and processes

Transform
ed Experience

S
ervice Excellence
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Automated knowledge 
building through reading
Intel l igent context and relations capturing | Automated Taxonomy & Ontology |
Contextual  information retrieving | Automated actionable knowledge

Diverse, complex, unstructured, 

multidomain or legacy text data

Raw text, emails, websites, documents, PDFs, scans

Image: Data Flux | Ryoji Ikeda 
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Automating text cognitive 
human tasks
Reading and identifying 100% of content | 99% of text processing time reduction |
90%+ out-of-the-box accuracy

Contextual text structuring

Document inventorying

Data update for systems

Knowledge assistance for people

Information classification
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Technology
snapshot

Automatic 
Taxonomy and 
Ontology

Ident ified relat ionships 
between informat ion; 
organized knowledge

Language 
Cognitive 
Processing

Learning through 
reading; automated 
contextual analysis

Cognitive 
Knowledge 
Network

Automated mapping all 
relat ions to cognit ive 
semant ic st ructure
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It’s easy 
to start

Business Model

On-premise / PaaS / SaaS
Maintenance
SLA

3 simple steps

Demonstration
Set up / Testing
Onboarding

Works for

any domain 
any process
any industry

Image: Data Flux | Ryoji Ikeda 
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OTHER SOLUTIONS (market av.)

Single components for developers

Single

Intensive trainings / development

Low / labour intensive

Single Vertical

Statistics

Large

Manually built

Needed

70% approx

Narrow domains Defined Q&A data set required 

|  Solution

|  Processes

|  Process readiness

|  Scalability

|  Domain range

|  Algorithm approach

|  Training data sets

|  Knowledge

|  Data cleaning

|  Accuracy

|  Question Answering

Complete solution for business users

Multiple

Process-ready / final set-up

High / across systems and processes

Multiple Horizontal

Context

No

Automatic Taxonomy

Not needed

90% out-of-the-box

Domain-agnostic Defined Q&A data set not required

How we differ
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2019 / 2020

Enterprise Adoption

2020/2021

Smabbler Cognitive Cloud: AI for  Everyone

$3B
Market size

$24B
Market size

$77.6B in 2022, 
with a 37% CAGR

2019 / 2020

Scale-up with Partners / Cloud
Set up fee + l icensing
Revenue-share

Subscription-based

Set up fee + l icensing

The path to Smabbler Cognitive Cloud
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Intelligent text automation

for high volume / high-cost processes

Smabbler Engine
business cases

Customer issues handling AI Knowledge Assistance

Contract analysis Intel l igent RPA Intel l igent invoice content capture

TroubleshootingNetwork securityeDiscovery



Copyright © 2019 Smabbler™. All rights reserved.17

Emails, attachments, communication forms
Analysis and classificat ion of emails,  at tachments (PDF,  Word,  
scans,  Text ),  and web form content .

Extracted attributes, structured knowledge
Data for automat ing of workflows across ex ist ing applicat ions
(i.e. skills-based informat ion t riggering,  specific systems updat ing).

Issue analysis and classification
Diverse and mult i- topic issues (claims,  requests,  complaints,  data 
update,  etc.). Extended taxonomy. 90%+ out -of- the-box accuracy.

Customer issues handling

accelerates service time and lowers customer servicing cost

Smabbler Engine reduces issue processing time by 99%
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Instant Knowledge Assistance
Autogenerated knowledge. Support  for employees (agents,  technicians),  
customers (Q&A,  informat ion suggest ions,  technical assistance).

Automated Knowledge Model
Automated building of Knowledge Model through document  
and product  port folio analysis. Contextual informat ion mapping.

Documents / product portfolio analysis
Intelligent  informat ion ext ract ion and automated analysis 
of complex  documents and product  port folio.

AI Knowledge Assistance
Task management productivity increased by 55%

More informative decisions and service excellence
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Precise contract reviewing
Classified and st ructured informat ion ensure instant  contract  
searching,  rev iewing,  or comparing.

Intelligent contract inventory
Ident ify ing and st ructuring all important att ributes and details 
(contract  part ies,  subject ,  key  prov isions, clauses,  etc.)

Automated contract reading
Analysis of legal contracts in different  formats (PDF,  Word,  
scans). Automated rev iewing of large document quant it ies.

Contract analysis
Shortening contract reviewing by 99%

Instant document inventory for audit, due diligence

Ensures contract / policy compliance
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Precisely extracted and structured data
Data for RPA to intelligent ly  automate workflows across ex ist ing 
applicat ions (i.e. specific systems updat ing).

Issue analysis and classification
Diverse and mult i- topic issues (claims,  requests,  complaints,  data 
update,  etc.). Extended taxonomy. 90%+ out -of- the-box accuracy.

Emails, attachments, communication forms
Analysis and classificat ion of emails,  at tachments (PDF,  Word,  
scans,  Text),  web form content .

Intelligent RPA
Overcoming RPA limitations

for diverse non-repeatable unstructured text data formats



Copyright © 2019 Smabbler™. All rights reserved.21

Precisely extracted invoice content
Mapping invoice elements into a st ructured database.
Data is ready for automat ic updates of specific systems.

Data capture and structuring
Ident ify ing and st ructuring all important  at t ributes and details
(part ies,  products,  prices,  taxes, etc.)

Diverse invoice processing
Ident ify ing invoice at t ributes even in non-repeatable invoice 
formats. Recogniz ing invoices in incoming emails. 

Intelligent invoice content capture
100% of invoice content is recognized and structured

leading to superior data consistency
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Building a Business Data Network
Ident ify ing relat ionships between informat ion. Automated mapping 
of all relat ions to cognit ive semant ic st ructure to discover new ones.

Documents / emails / websites
Intelligent  informat ion ext ract ion and automated analysis 
of emails,  documents,  websites,  etc.

Information consistency and visibility
Business informat ion are organized and easy to ret rieve.

eDiscovery
Proactive information management

to save on expensive manual resources

Image: Data Flux | Ryoji Ikeda 



Copyright © 2019 Smabbler™. All rights reserved.23

Network security
Full-content contextual log analysis

Early detection of anomalies and malicious activity

preventing attacks, data breaches, or data leaks

Automated Taxonomy and Relationships
Automated building of log domain taxonomy and Knowledge Model
through contextual analysis. Historical logs.

Log analysis, event classification, anomalies detection
Ut iliz ing Knowledge Model and taxonomy for analysis,  ident ificat ion and 
different iat ion of common events,  occuring anomalies,  root  causes.

Mapping logs into the network structure
Capturing and correlat ing data from network logs (event  ID ,  descript ion,  
context ,  t ime,  etc.). XML,  JSON,  other formats. 
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Troubleshooting
Reducing detection times of painful and costly issues to prevent

losses in production, equipment, orders, work time, health;

expensive compensations, fines, litigations, damages

Automated Knowledge Model
Automated building of domain taxonomy and Knowledge Model.

Symptoms identification and classification
Ut iliz ing Knowledge Model and taxonomy for precise ident ificat ion 
of symptoms in incoming issues and communicat ion.

Diverse and complex data analysis
Capturing and correlat ing data from incoming issues,  workflows,  
and technical documentat ion / product  port folio.
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David, Senior Manager
Global Customer Satisfaction & Quality 

”Because of our product portfolio complexity, 

time pressure on Agents 

and long list of symptom categories, 

we require a unique solution able to work with 

diverse, dynamic, and multidomain text data.”
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Let’s talk

We make computers understand humans

Microsoft Partner Network MIT EF Acceleration 18’/19’ – winner CEE Startup Challenge 19’ – 1st placeABSL 19’ – BNY Mellon Award

Aga Kopytko, CTO

akopytko@smabbler.com

+48 601 751 331

Luke Pytel, CEO

pytell@smabbler.com

+48 533 366 610

Image: Data Flux | Ryoji Ikeda 

to liberate knowledge for people excellence
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Uzupełnienie informacji wymaganych Regulaminem Programu „Think Big”
1. Zgodnie z wymogiem §3 pkt 3d Regulaminu Programu „Think Big” potwierdzam prawdziwość 

danych przekazanych w zgłoszeniu;
2. Zgodnie z wymogiem §3 pkt 4a Regulaminu Programu „Think Big” potwierdzam, że posiadam 

autorskie prawa osobiste i majątkowe do Rozwiązania zgłoszonego do Programu „Think Big”, 
zgodnie z przepisami ustawy z dnia 4 lutego 1994 roku o prawie autorskim i prawach pokrewnych 
(tj. z dnia 9 maja 2018 r., Dz.U. z 2018 r. poz. 1191);

3. Zgodnie z wymogiem §3 pkt 4b Regulaminu Programu „Think Big” oświadczam, że Rozwiązanie nie 
narusza praw osób trzecich, w tym w szczególności nie narusza osobistych i majątkowych praw 
osób trzecich i nie jest wynikiem popełnionego przez Uczestnika Programu „Think Big” czynu 
nieuczciwej konkurencji w rozumieniu ustawy z dnia 16 kwietnia 1993 roku ustawy o zwalczaniu 
nieuczciwej konkurencji (tj. z dnia 9 lutego 2018r., Dz.U. z 2018 r. poz. 419);

4. Zgodnie z wymogiem §3 pkt 4c Regulaminu Programu „Think Big” wyrażam zgodę na przetwarzanie 
przekazanych danych osobowych przez Organizatora na potrzeby przeprowadzenia Programu 
„Think Big”, w tym na opublikowanie imienia i nazwiska na stronie internetowej Organizatora oraz w 
komunikacji prasowej i mailowej związanej z Programem „Think Big”;

5. Zgodnie z wymogiem §3 pkt 4d Regulaminu Programu „Think Big” wyrażam zgodę na nieodpłatne 
wykorzystanie przez Organizatora wizerunku Uczestnika (osób działających w imieniu Uczestnika) 
na potrzeby przeprowadzenia Programu „Think Big”, w tym wyłonieniu zwycięzców, bez ograniczeń 
terytorialnych i czasowych w środkach masowego przekazu, w tym w szczególności w sieci 
internet, na polach eksploatacji wskazanych w treści ustawy z dnia 4 lutego 1994 roku o prawie 
autorskim i prawach pokrewnych (tj. z dnia 9 maja 2018 r., Dz.U. z 2018 r. poz. 1191);

6. Zgodnie z wymogiem §3 pkt 4e Regulaminu Programu „Think Big” wyrażam zgodę na nieodpłatne 
wykorzystanie przez Organizatora logotypu, nazwy lub firmy Uczestnika na potrzeby 
przeprowadzenia Programu „Think Big”, bez ograniczeń terytorialnych i czasowych w środkach 
masowego przekazu, w  tym w szczególności w sieci internet, na polach eksploatacji wskazanych w 
treści ustawy z dnia 4 lutego 1994 roku o prawie autorskim i prawach pokrewnych (tj. z dnia 9 maja 
2018 r., Dz.U. z 2018 r. poz. 1191);

7. Zgodnie z wymogiem §3 pkt 4f Regulaminu Programu „Think Big” wyrażam zgodę na informowanie 
w środkach masowego przekazu o podstawowych założeniach rozwiązania.

Wrocław,  2019.06.30


